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PUBLIC PERCEPTION OF YOUR COMPANY HINGES ON 

MORE THAN YOUR LOGO 

%UDQG�LGHQWLW\�LV�RIWHQ�GHʳQHG�DV�D�ORJR��FRPSDQLHV�OLNH�

6WDUEXFNV��3HSVL��DQG�0LFURVRIW�PD\�FRPH�WR�PLQG��<HW��EUDQG�

LGHQWLW\�LV�PRUH�FRUUHFWO\�GHʳQHG�DV�KRZ�D�FRPSDQ\�LV�

SHUFHLYHG�E\�RWKHUV��7KDW�SHUFHSWLRQ�FDQ�YDU\�IURP�SHUVRQ�WR�

SHUVRQ�DV�ZHOO�

:KLOH�QR�FRPSDQ\�FDQ�FRPSOHWHO\�FRQWURO�KRZ�WKH�SXEOLF�

SHUFHLYHV�LW��LW�FDQ�FRQWURO�WKH�DWWULEXWHG�HOHPHQWV�VXFK�DV�LWV�

ORJR��FRORUV��IRQWV��VW\OH��WRQH��DQG�LPDJHU\�

%XW�EUDQG�LGHQWLW\�JRHV�ZHOO�EH\RQG�ʴDVK\�GHVLJQ�DQG�DOVR�

LQFOXGHV�\RXU�FRPSDQ\ȤV�FXOWXUH�DQG�VHUYLFH�RIIHULQJV�Ȣ�WKH�

WKLQJV�WKDW�ZLOO�NHHS�FXVWRPHUV�FRPLQJ�EDFN�IRU�PRUH�

Why Do I Need a Brand Identity?

%UDQG�LGHQWLW\�DOORZV�\RXU�FRPSDQ\�WR�FRQQHFW�ZLWK�FXUUHQW�

DQG�SURVSHFWLYH�FXVWRPHUV�LQ�DQ�LPSDFWIXO�DQG�PHPRUDEOH�

ZD\�
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	» <RXU�PHVVDJLQJ�DQG�EUDQGLQJ�LPSDFWV�\RXU�WDUJHWHG�

DXGLHQFH��FRPPXQLW\��FRPSHWLWRUV��SDUWQHUV��DQG�WHDP��7KH\�

FDUH�DERXW�\RXU�EUDQG�LGHQWLW\�

	» ,PSOHPHQWLQJ�D�EUDQGLQJ�SODQ�FDQ�UHGXFH�DQ[LHW\�DQG�

ZDVWHG�WLPH�

	» :KLOH�\RXU�EUDQG�LGHQWLW\�PD\�EH�JUHDW��WKLV�LV�QRW�D�

ȦRQH�DQG�GRQHȧ�HIIRUW��,WȤV�DQ�RQJRLQJ�HIIRUW�WKDW�PXVW�EH�

SODQQHG�DQG�FDUHG�IRU�

 What Customers Want

$V�PRUH�DQG�PRUH�FRPSDQLHV�FRPSHWH�IRU�\RXU�DXGLHQFHȤV�

DWWHQWLRQ��WKH�QHHG�WR�PDQDJH�\RXU�EUDQG�LGHQWLW\�PRYHV�XS�RQ�

WKH�OLVW�RI�SULRULWLHV�DQG�EHFRPHV�DQ�LPSRUWDQW�GLIIHUHQWLDWRU�

IRU�\RXU�RZQ�RUJDQL]DWLRQ�

$�VXFFHVVIXO�EUDQG�GRHVQȤW�MXVW�KDSSHQ��,WȤV�GHYHORSHG�RYHU�

WLPH�E\�SXUSRVHIXO�DFWLRQ�DQG�FRQWLQXHG�PDLQWHQDQFH��

,WȤV�D�VWDSOH�IRU�DOO�FRPSDQLHV�ELJ�DQG�VPDOO�DV�WKH�KXE�RI�

FRPPXQLFDWLRQ��VHUYLFH��UHODWLRQVKLSV��SURPRWLRQDO�HIIRUWV��DQG�

FRPSDQ\�VWUDWHJ\�

%UDQG�LGHQWLW\�LV�LPSRUWDQW�WR�\RXU�DXGLHQFH�DQG�UHTXLUHV�

WKH�SURSHU�DWWHQWLRQ�WR�DQDO\]H��VWUDWHJL]H��SODQ��H[HFXWH��DQG�

PHDVXUH�

$W�WKH�HQG�RI�WKH�GD\��LWȤV�WKH�FXVWRPHUȤV�RSLQLRQ�DQG�QHHGV�WKDW�

DUH�LPSRUWDQW��EHFDXVH�ZRUG�RI�PRXWK�ZLOO�GULYH�WUDIʳF�WR�\RXU�

EXVLQHVV�

+HUH�DUH�WKUHH�WKLQJV�\RXU�FXVWRPHUV�DUH�ORRNLQJ�IRU�IURP�\RXU�

EUDQG�
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About the Author

:LWK�RYHU����\HDUV�LQ�WKH�GLJLWDO�LQGXVWU\��&KULVWLQD�7KURQGVRQ�LV�D�VHDVRQHG�

GLJLWDO�PDUNHWLQJ�VWUDWHJLVW�IRFXVHG�RQ�EULQJLQJ�EXVLQHVVHV�DQG�WKHLU�WDUJHWHG�

DXGLHQFHV�WRJHWKHU�WR�PHHW�JRDOV�DQG�PD[LPL]H�WKHLU�UHWXUQ�RQ�LQYHVWPHQW��

7KURQGVRQ�FXUUHQWO\�VHUYHV�FOLHQWV�ZLWK�D�YDULHW\�RI�RQOLQH�DQG�RIʴLQH�


