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because it’s not easy to build a tech stack that supports 

centralized access to essential supply chain metrics. 

ɢItɠs very dif̉cult to centralize at the moment because there 

are a lot of technologies, a lot of clients, a lot of different ideas 

about how to do it,ɣ said Michael Hardman, vice president 

and head of cost management for the New York City of̉ce 

of construction project management service provider Turner 

& Townsend. ɢSo, just even embracing that technology and 

moving away from your traditional RFP, thereɠs dẻnitely an 

element to improve there. The technology needs to be better. 

Adoption needs to be better as well.ɣ

Across all industries, PwC’s 2023 Digital Trends in Supply 

Chain Survey found that 80% of respondents said supply chain 

technology investments havenɠt fully delivered expected 

results. More than half of the engineering and construction 

companies in an IBM survey said they consider managing 

materials quality and risks a vital function, but only 38% said 

their supply chain functions were effective at it. 
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 » Oracle NetSuite ERP is a cloud-based integrated solution 

offering real-time inventory visibility and procure-to-pay 

purchasing. 

 » SiteSense streamlines material, inventory, and equipment 

tracking with insights into material availability constraints.

 » Voyage Control helps construction companies manage end-

to-end supply chain functions including jobsite deliveries 

and payments, inventory control, and compliance.
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