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This inevitably leaves business owners to ask: “When do you 

train?” The answer to this question is simple: “Always.”

Training is a necessity to stay up to date and relevant. There 

is no denying we are living in a technology-driven world, 

accelerated by the COVID-19 pandemic. In fact, there is now 

a whole generation of individuals who have no knowledge 

of living in a society predating the internet, smartphones, 

social media, electronic communication, etc. However, at the 

intersection where technology meets the workplace, there 

is a revolution that began in manufacturing and ultimately 

found its way to construction. With the frequent improvements 

being made to today’s tools, refinements in processes, and 

advancements in technology, continuous training is a necessity, 

not a luxury.

Training is an investment in both people and business 

capability. But it does cost time and money. So, ultimately, is 

the investment worth the cost or are you wasting resources?

From an employer perspective, either a failure to train or a 

failure offer training opportunities can have two inevitable 

results. The first scenario is that a superstar performer will 

become disillusioned with the organization. The employee will 

perceive the lack of training opportunities as the company’s 

lack of interest in investing in their professional development. 

This often results in the employee seeking a new employer 

who better values their contributions, and departing their 

current role for that new employer.

Worse yet, the second scenario is that your company’s average 

or subpar performers will stay and risk a decline in the 

organization’s level of performance, because performanceg (en-US)/MCID 63 >>BDC 
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